Terms and Conditions for Talk Central Service:

1. TCP & UDP ports to be open
Customer Firewall should allow RTP traffic to / from using the following TCP & UDP ports in order to support
Talk Central Services:

Item Ports Description

1 80 (HTTP) User Call Manager / Company Admin Web
Access

2 433 (HTTPS) Security login the Talk Central’s Web portal

3 5060 (SIP) SIP phone signaling port

4 69 (TFTP) SIP phone configure file download

5 10000 and above Voice communication

“SIP ALG” in customer’s firewall / router must be turned off
2. Bandwidth Requirements
The bandwidth required for each SIP phone is 200 kilobits per second (kbps).



