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[For immediate release]

HGC launches free “Mobile Video Conferencing Solution”

to help businesses in the fight against the coronavirus outbreak
Offering HGC UC Mobile Video Conferencing Service for free for 3 months* to existing customers

Hong Kong, 5 February 2020 — HGC Global Communications Limited (HGC) today announced that as the
Wuhan coronavirus continues to spread, it has launched a free "Mobile Video Conferencing Solution" to
allow companies to assist their employees to work from home and reduce the operational impact of the
coronavirus, as well as the risk of it spreading through the community.

HGC is now offering HGC UC (Unified Communications) Mobile Video Conferencing Service for free for 3
months* to existing customers to help SME customers stay connected with employees and business
partners without disruption. Businesses can conduct video conferences through the HGC UC mobile app
to stay in close contact with their customers, business partners and staff, and to run their businesses as
usual.

HGC UC unified communication solution integrates business voice and mobile communication services.
Its mobile video conferencing service allows users to set up an online platform with a designated phone
number, allowing participants to conduct video conferences and share screens in real-time. The flexible
communication mode also enables businesses to maintain continuity of operation regardless of location.

Mr. Joe Cheong, Chief Operating Officer, Corporate Business & Enterprise Market of HGC said, “The
Group hopes to help contribute to society during the current virus outbreak, and to encourage people
from the industry to work together in this difficult period. With this customer-oriented solution, we hope
to assist businesses in maintaining daily operations despite the difficult circumstances. "

Find out more about by calling 1220 or emailing bizenquire@hgc.com.hk .

*1. The offer is valid until 30 April 2020. 2. HGC UC is provided by HGC Global Communications Limited (“HGC”) and
the Offer is applicable to designated business customers. Offer valid while stocks last. 3. Each company can enjoy
the Offer once, and the Offer cannot be used in conjunction with other promotional offers. 4. 3 months HGC UC
mobile video conferencing service offer includes a basic UC phone number with 3 video conference seats. No
hardware or device is included. 5. HGC UC service plan and the Offer are subject to other terms and conditions. HGC
reserves the right to change the service fee, content, terms and conditions of the services without prior notice. HGC
shall have the right of final decision in case of any dispute.
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About HGC Global Communications Limited

HGC Global Communications Limited (HGC) is a leading Hong Kong and international fixed-line operator.
The company owns an extensive network and infrastructure in Hong Kong and overseas and provides a
broad range of advanced telecommunications and ICT services. Headquartered in Hong Kong and
operating 22 overseas offices on five continents, it provides telecom infrastructure service to other
operators and serves as a service provider to corporate and households. The company provides full-
fledged telecom, data centre services, ICT solutions and broadband services for local, overseas, corporate
and mass markets. HGC owns and operates an extensive fibre-optic network, five cross-border telecom
routes integrated into tier-one telecom operators in mainland China and connects with hundreds of
world-class international telecom operators. HGC is one of Hong Kong’s largest Wi-Fi service providers,
running over 29,000 Wi-Fi hotspots in Hong Kong. The company is committed to further investing and
enriching its current infrastructure and adding the latest technologies and solutions. HGC is a portfolio
company of | Squared Capital, an independent global infrastructure investment manager focusing on
energy, utilities and transport in North America, Europe and selected fast-growing economies.

To learn more, please visit HGC's website at: www.hgc.com.hk
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