Residential Telephone Line
Appointment Services

Your telephone will act as an appointment alert to remind
you of important appointments. Just pre-set the
appointment time in advance, up to 24 hours, you will
receive the reminder with a standard message in English,
Cantonese and Putonghua if the call is answered within 1
minute.

If the phone is busy or the call is not answered within
Tminute, the reminder ring will be sent to you again 5
minutes later. If this call is still not answered, the service
will be automatically cancelled. You can only set one
appointment at a time.

To Set Up Appointment Service :

Steps to follow What you hear
Lift the handset Dialing tone
Key in %02 Recall dialing tone

Key in the appointment time as

ina 24-hour clock

(e.g. 1:23am must be entered as 0123)

Press # Confirmation tone

Hang up /

To Cancel Appointment Service before the pre-set time :

Steps to follow What you hear.

Lift the handset Dialing tone

Key in #02 Confirmation tone
Hang up

Remarks :

1. When Do-Not-Disturb or Call Forwarding is activated,
Appointment Service cannot be used.

2. There is no call waiting tone for appointment call if the
phone is busy.



