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Create a Dial-up Connection

1. Double-click “My Computer” on desktop.

2. Double-click “Dial-up Networking”.

Double-click “My
Computer” icon.

Double-click “Dial-
up Networking”
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3. Double-click on “Make New Connection”.

4. Type a name for this connection (e.g. HGC Dial-up Service) and select a correct modem driver.  Click
“Next” to continue.
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5. Type in HGC access number from the below list, then click “Next”.

6. Click “Finish” to successfully create “HGC Dial-up Service” icon in dial-up network.

Dial Up Phone Number:
a. 3008 9288
b. 3008 9388
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7. Right Click “HGC Dial-up Service” then click “Properties”.

8. Empty the box “Use area code and Dialing Properties then click the tab “Server Types”.

Click “Properties”
to continue.

Empty the box

Refer to the step 5.
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9. Check on “Enable software compression” and “TCP/IP” then click “TCP/IP Settings”.

10. Enable “Server assigned IP address” & “Server assigned name server addresses”.  Click OK to finish.

Click “TCP/IP Setting”
to continue.

Make sure that these
are selected.


